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BBEOEHWE

Uenu n 3apnaun Kogekca
KoprnopaTuBHOM 3TUKM

THKopekc kopriopaTtneHon 3Tkn MAYKOR

— OCHOBHOW [JOKYMEHT, onpeaensowmmn
CTaHOApTbl OeATENIbHOCTU KOMMaHUM

1 0enoBoro nosefeHnA paboTHUKOB.
CobniogeHve ctaHaapToB, CPOPMyNMPOBaHHbIX
B Koaekce, ABnAeTcA 3anoroM obecneveHus
BblCOKOro Kayectaa ycnyr MAYKOR,
OTBETCTBEHHOCTU PaboTHWMKOB Nepen
KNMeHTaMu, NapTHepamu, akLMoHepamm

n Konneramu. KogeKkc onpegenseT LeHHOCTU
KOMMaHWK1, OCHOBbI B3aVIMOOTHOLLIEHUM

C K/IMeHTaMu, NapTHeEpPaMW, OpraHamMm BNacTy,
KOHKypeHTaMW, paboTHUKaMM KOMMaHuK,

a TaK¥e BOMpocChbl 3aW1Tbl MUHTEpPEeCoB
nepeYyncrieHHbIX CTOPOH.

Cédepa npumeHeHunsa KogeKca
KOpnopaTUBHOMN 3TUKU

HactoAawwmn Kogekc paspaboTtaH Ha ocHoBe
06LLenpU3HaHHbIX MPUHLMMOB Y HOPM
MeXOyHapoOHOro Npaea, 3aKoHoAaTesIbcTBa
Poccuinckon Qegepaunm, obbluaes

AenoBoro obopoTa. MNMonoxeHna 1 npasuna,
3aKpenseHHble B Koaekce, o6A3aTesbHbl

K McnonHeHuo anA Bcex paboTHMKoB MAYKOR,
B TOM Ymncrie paboTHUKOB A0YEPHUX CTPYKTYP,
HEe3aBMCMMO OT 3aHMMAeMOWN JOJTIHKHOCTHU.

MAYKOR - 3OOEKTVBHOCTb N UHHOBALIA

MAYKOR (000 «M3/IKOP» 1 ero aovepHue
KOMMaHMK) — 06LLEPOCCUNCKMIA NOCTABLUMK
ycnyr B obnactu aytcopcuHra UT-

n 6usHec-npoueccos (ITO n BPO). Pacnonaras
CObCTBEHHOW CeTblo, cocToALen u3 83
dununanos n 400 nokaneHbIX NoapasaeneHnn
1 NoKpbIiBaloLlen Tepputopuio Bcen Poccuu,
MAYKOR oka3sblBaeT ycnyru no npuHUmnny
«OHOr0 OKHa».

OcHoBHaA uenb geArensHoct MAYKOR

- obecneyeHune 3pPpeKTUBHOM paboTbl
npeanpuATAA U OpraHM3aLnin o BCen
Poccun. Hawa 3agaya — nocToAHHO
co3gaBaTb 406aBNEHHYI0 LIEHHOCTb,
OCHOBaHHYI0 Ha NoBblWeHUN 3G GEeKTUBHOCTHU
$YHKUMOHUPOBaHNA 060pyOOBaHUA, CUCTEM,
613Hec-npoLeccoB ANA KIMEHTOB Npu
peanunsaumm COBMECTHbIX NMPOEKTOB

B cpepe ITO n BPO. B rmobanbHoM MacliTabe
MAYKOR cTtpemMuTca coenatb BKNag

B pa3BuTMeE 3KOHOMUKKU Poccum, MogepHM3aumio
TEXHUYECKOWN MHPPACTPYKTYpbI NpeanpuATUN
BCeX oTpacnen, co3gaHne HOBbIX TEXHOJIOMMN,
nepeaoBbiX 6U3Hec-npoueccoB 1 Ap. Mol

MAYKOR iJ

AenaeM BaHylo paboTy, NO3BONAOLLYIO
NpeanpuATUAM COCPeaoTOUUTLCA

Ha NpodUNbHBIX HanpaBeHWAX, YCKOPWUB CBOWM
POCT M ONTUMM3NPOBAB MYTb K yCrexy

M NpoLBETaHUIO.

MNHHOBaUMOHHbIE peLLeHnA 1 Noaxoabl,
co3gaBaeMble MAYKOR, HaxogAT WwWnpoKoe
NMpUMEHeHVEe 1 NPU3HaHNE KIIMEHTOB

1 NapTHepoB o Bcen Poccun. B yacTHocTH,
MAYKOR BnepBble Ha pOCCUMCKOM pbIHKE
NpeanoXunn ycnyry KOMMieKcHoro
aytcopcmHra. MAYKOR vcnonbsyet
MHHOBALMOHHbIE aBTOMATM3NPOBaHHbIe
cpencTBa ynpasfieHnA 3aABKaMK1, pecypcamm
1 pabotamu. Mo utoram 2013 roga

MAYKOR 6bi1 yOocToeH 3BaHMA naypeata
npemmn «BpemAa nHHoBaLUu» B KaTeropmm
«OpraH13aLUnoHHO-yNpaBieHYecKan
MHHOBaLWAY.

byayun KpynHenwen UT-ayTcopcMHroson

n cepBrcHon KoMnaHuen B Poccnn, MAYKOR
BbIMOJIHAET MUCCUIO KOHCONMAAUMWN Ha PbIHKe,
peanusya ctpartermio MRA (cimannii

W NOTNOLLEHNN).



LEEHHOCTU

KJIMEHTOOPUEHTUPOBAHHOCTb
Halu rnaBHbI NpuopuTeT — Bceraa A0BOSbHbIE
KIMEHTBI.

JODOEKTUBHOCTDb
Mel Bcerga cTpeMmMcA 3HaTb 6osblue,
yMeTb 6osblue, Aenatb 6osbLue.

BOBJIEMEHHOCTDb

Mebl nlobuM cBoto paboTy. Karpoe Halwe
OeNcTBME U peLleHne BNMAET Ha obLuee geno.
MbI fencTByeM C MaKCMMasbHOW oTaaYen

1 NpodeccoHaIM3MoM.

BUSINESS ETHICS

COTPYOHUYECTBO

BMecTe ¢ KOMNaHWen Mbl eNCTBYEM

Ha OCHOBE MPUHLMMOB OTKPbITOCTU, YECTHOCTM
N COTpyOHWUYecTBa.

JIMOEPCTBO

Mbl Bcera CTpeMMMCA COOTBETCTBOBATh
BbICOKMM CTaHOapTaM nmgepa pbiHKa,
MOCTOAHHO YKPENATb HaLUM IMAepCcKue
no3uumm.

MHHOBALIUU
Mbl co3gaemM MHHOBaLMK, KOTOpble ABUraloT
PbIHOK Briepes U NPeABOCXULLAIOT KenaHuA
HaLLMX KIIMEHTOB.

BHewHue oTHoweHunA (pabora
C K/IMeHTaMu1, MUHBeCTopaMu,
napTHepamu, opraHamMu
rocyapcTBeHHOM B/1acTu)

OTHOLLEHMA KOMMAHWK C KIIMEHTaMMU,
WMHBECTOpaMW, NapTHepPaMu1 1 NpeacTaBUTENAMMN
OpraHoB rocyapcTBeHHOW BnacTu

CTPOATCA B COOTBETCTBMM C MPUHLMNAMU
BbICOKOM OTBETCTBEHHOCTU, YECTHOCTH,
AobpocoBecTHOCTH, NpodeccnoHanmsma,
B3aVMHOI0 YBaXeHWNA 1 [OBEpUA, OTKPLITOCTH,
HepYLUMMOCTU NPUHATLIX 06A3aTeNbCTB,
MWHMMU3ALMN PUCKOB.

KomnaHna MAYKOR cTtaBuT cBOeM Lienbio
NMOCTOAHHO NPEBOCXOANTb OMUOAHMA
K/TMEHTOB U NMapPTHEPOB, C A0JIHHbIM
BHUMaHMEM OTHOCUTBCA K KarKAoMy BoMpocy,
NpeasIoXKeHNIo NN 3aMeYaHnio, NocTynaloLieMy
B afipec KOMMaHuu, NpuKknagbiBaeT

MaKCMMyM YCUSIMN ONA peLleHnA CNOopHbIX

N 3aTpyaHUTENbHbIX cuTyaumnin. C yyeTom
MacluTaba geAarensHocTy KomnaHum, MAYKOR
CTPeMUTCA 06ecrne4YnTb BbICOKUIA YPOBEHD
paboTbl C KMEHTaMK, NApTHepPaMM N OpraHaMm
B/1ACTW BO BCEX PerMoHax NpucyTCTBUIA.

MAYKOR iJ

PaboTtHnkn MAYKOR, HanpAaMyio nnm

yepes TpeTbuX nL, He BrpaBe OKa3biBaTb
NpeanoYTeEHNI U NPENMYLLECTB KaKUM-M60
K/IMeHTaM, NapTHepaM Wiu NpeacTaBUTeNnAaM
OpraHoB rocyapcTBEHHOW BNacTU.

BHyTpeHHMe oTHOLWeHuUA
(B3aMMooTHOLWIEHUA MeXay
COTPYAHUKaMU, B3aUMOOTHOLLUEHUA
MeXay agMMHUCTpaLuen

U COTPYOAHUKaMM)

B3anMooTHoOLEHMA Mexay COTPYOHMKaMM
MAYKOR, a TaKe Meray coTpyaHUKaMm
1 PYKOBOACTBOM KOMMaHWK1, CTPOATCA

Ha NpUHLMNax B3anMoyBaeHna, AoBepuA
1 B3aMMOIMOMOLLW, a TaKKe ornpegenanTca
AEeNCTBYIOLLMM 3aKOHOAATeSIbCTBOM

N BHYTPEHHUMMU perfiameHTamu,
paspabatbiBaeMbiMv HR-genaptamMeHTom
MAYKOR. B KoMnaHu1 He gonycKatoTca
nobble GopMbl AUCKPUMMHALMK COTPYOHUKOB,
NIMYHbIE NpeanoYTeHMA CO CTOPOHbI
PYKOBOACTBA, HEOOHEKTUBHOCTL B OLIEHKE
npodeccroHasnbHbIX JOCTUMKEHUN

1 pe3ynbTaToB paboThbl.

KOLEKC KOPIMOPATVBHOW 3TUKN
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MpepoTBpalweHne Koppynuum
U Nnpo3payYHocTb 6u3Heca

B cBoen gearensHoct MAYKOR
PYKOBOACTBYETCA HOPMaMU POCCUMMNCKOro
3aKoHO4ATEe/IbCTBA U BHYTPEHHMMM
pernameHTaMn KoMMaHum, HanpaeeHHbIMU
Ha NpedoTBpaLLeHre Koppynuum

1 obecneyveHne NPo3pavHoOCcTN brUsHeca,

B TOM 4YnC/ie Ha NPOTMBOAENCTBME OTMbIBAHMIO
aoxofos. PykoBoauTenu n paboTHUKM
noapasaeneHvi, Begymx paboty

Mo HanpaBJ/IeHNAM, CBA3AHHBIM C JaHHbIMK
PUCKaMW, OOM¥KHbI 0bpallaTtb ocoboe
BHUMaHMe Ha HEYKOCHUTEJIbHOE BbIMOJIHEHWE
COOTBETCTBYIOLLMX 3aKOHOAATeSIbHbIX HOPM

N OENCTBYIOLLMX B KOMMAHWUWN pernaMeHToB.

MAYKOR cotpyaHuuaet

C NpaBOOXPaHUTESNIbHBIMW OpraHaMu

BO BCEX CUTyaUMAX, Npegnosiaralowmx Takoe
COTPYAHWYECTBO COMTIAcHO AeNCTBYIOLEMY
3aKoHofaTenbcTBy. B KOMNaHum paspaboTaHbl
Y BHeOpEHbl B MPaKTMKY, @ TaKKe NOCTOAHHO
06HOBNAIOTCA B COOTBETCTBUM

C 3aKOHOAaTeNbCTBOM CTaHAAPTHI

¥ Npoueaypbl, HanNpaBneHHble Ha obecneveHve
pobpocoBecTHoM paboTbl. MAYKOR

He [orMyCcKaeT cocTaBneHnsa HeopuumanbHowm
OTYETHOCTM M UCMOSb30BaHWA NoaaeNbHbIX
[OKYMEHTOB.

BakHylo ponb B NpegoTBpaLleHnn Koppynumm
1 obecneveHnn NPo3pavHoOCcTM busHeca urpaet
cMcTeMaTuYecKkan paboTa B HanpaBieHUn
03HAKOMJIEHWNA BCEX COTPYAHUKOB KOMMaHUM
¢ KogexkcoM KopnopaTvBHOM 3TUKK,
BHYTPEHHUMM perfiaMeHTaMu, CTPororo
cobniofeHns NpaBua U NPUHLMIMOB,
TPaHC/IMPYeMBIX B 3TUX JOKyMeHTax. KpoMe
TOro, KOMMaHWA NpeanpUHUMAeT MaKCUMYM
yCcunuim onAa NpeaoTBpaLLeHra cuTyaumn,
CBA3aHHbIX C KOHGSIMKTOM MHTEpPEecoB.

KoHdupgeHumanbHocTb MHPOpMaLUK.
MH$opMaumoHHan 6e3onacHocTb

B cuny ocobeHHoCTelN oKasaHusa ycnyr
B cdepe ITO n BPO, npegnonaratowen 4onycK

MAYKOR iJ

onpeneneHHbIX KaTeropuii paboTHUKOB
KOMMaHWM-ayTcopcepa K BaxHOM ana busHeca
KMIMEHTOB MK NapTHepoB KoHbMAeHLMaNbHON
nHdopmaumm, paboTHkM MAYKOR gonHbl
NpUKNagbiBaTb MaKCMMyM yCUNun Ona
obecneyveHnA COXPaHHOCTU U NpeaoTBpaLLeHmA
C/ly4ariHOro UM HaMepeHHOro PacKpbITUA
KoHdumaeHUmanbHon nHpopMaumm,
HaxogsLlenca B ux BegeHun. KnmeHTsl

N NapTHepPbl KOMNaHWK OOKHbI U MOFYT bbITb
yBepeHbl B TOM, YTO NpeAocTaBeHHaA M1
KoHdumaeHumanbHaA HbopMaumsa, a TaKKe
nHdopmMauma o cotpygHudectse ¢ MAYKOR,
He MoANIeXUT pacKpbiTuio 6e3 cornacoBaHuA
CTOPOH, TM60 UCKIIIOUUTESIBHO B C/y4asX,
npenycMOTPEeHHbIX 3aKOHO4ATe/TbCTBOM
Poccuinckon @egepaumn.

PaboTHnkn MAYKOR He MMeloT npaBa
KOHTaKTMpoBaTb co CMU 6e3 cornacoBaHus

C OTAEJI0M MO CBA3AM C 06L1eCTBEHHOCTbIO
KoMnaHuu. B cnyyae npAMoro obpawieHna CMA
paboTHMKM 06A3aHbI 4eNCTBOBaTb

B COOTBETCTBMM C [1pMKa30oM 0 KOMMYHMKaLMK
co CMW, yTBepHaOEHHBIM B KOMMaHWK.

NH$popMaLlmoHHana 6e3onacHocTb

B MAYKOR obecneunBaeTca AenapTaMeHToM
6e30MacHOCT Ha OCHOBE AENCTBYIOLLMX
BHYTPEHHWX pernamMeHToB U 3aKoHO4ATeNbCTBA.
Mepbl, NpeanpvHMMaemMble B JaHHOM
HanpaefeHnn, COOTBETCTBYIOT HOBENLLMM
CTaHAapTaM KavecTBa busHec-npoLeccoB
BHYTPM KOMMaHUN U BHELLUHUX KOMMYHUKaLMA.
Bce Bonpockl, BO3HUKalOLWME B OTHOLLEHUA
COOTBETCTBUA TEX UM UHbIX JENCTBUIA UK
peLueHn TpeboBaHMAM MHGOPMAaLIMOHHOM
6e30MnacHOCTW, A0NKHbI B 06A3aTe/IbHOM
nopAOKe CornacoBbIBaTbCA C AenapTaMeHToM
6e3onacHoct MAYKOR.

KOHTPOHb Ka4decTBa ycnyr

MAYKOR yaensaet ocoboe BHUMaHWe
NMOCTOAHHOMY MOBbLILLIEHMIO N KOHTPOJTIO
KayecTBa OKa3blBaeMbIX YC/yI B COOTBETCTBUM
C BHYTPEHHMMM pernaMeHTaMu 1 TpeboBaHUAMM
CUCTeM MeHe[KMeHTa KavecTsa IS0,

Mo KOTOpbIM CePTUPULIMPOBAHA KOMMaHUA.



MMUOX n penytauma HagexHoro

1 006pPOCOBECTHOMO NapTHepa — OAWH

13 BaxHeunwwmx npuoputetoB MAYKOR.
KoMnaHma cTpeMnTcA K ToMy, YTObbI KNNEHTI
W NapTHepsbl, a TaKKe gpyrue
3aMHTepecoBaHHble NinLa B Ntoboi TouKe
KoHTaKkTa ¢ MAYKOR nonyyanu ycnyru
BbICLLEr0 Ka4yecTBa — Ha4YMHaA C NepBoro, eLye
ANCTaHLUMOHHOI0, 3HAaKOMCTBA C KOMMaHnen

1 3aKaH4MBasA OL|eHKOM pe3ynbTaToB paboThl
KOHKPETHOro paboTHMKA Ha KaXKOOM 06 beKTe.

MAYKOR perynapHo npoBoguT atTectauuio
paboTHMKOB, ONPOCHI KIIMEHTOB M NapTHEPOB.
370 No3BoNIAET 0becneynTb eauHbIN

YPOBEHb Ka4yecTBa Mo BCEM HanpaB/IeHUAM
[eATenbHOCTM KoMnaHum no Bcen Poccum.

3a0poBas KOHKYpeHUuA

B3aMMOOTHOLLIEHNA KOMMAHUM C KOHKYPEeHTaMu
CTPOATCA Ha NPUHLUMNAX YeCTHOCTK

1 B3aMMoyBarKeHuA. B cnyyae BO3HMKHOBEHUA
pasHoIrNacui 1 cCropoB B KOHKYPEHTHOM 6opbbe
NpuopuTeT OTAAETCA NeperoBopam 1 Noucky
KoMrpommcca.

MAYKOR He KOMMeHTUpyeT No3numio n
OencTBuA Apyrux y4acTHUKOB pbiHKa B CMU,
coumarnbHbIX CeTAX, NPodeccUoHasnbHbIX
coobLlecTBax M KakUX-NMB0 MHbIX OTKPbITHIX
WUCTOYHMKAX.

KoHdpnukT nHtepecos

Komnanna MAYKOR v ee paboTHUKK 6epyT
Ha cebAa 06A3aTeNbCTBO AEMNCTBOBATbL YECTHO,
06BEKTUBHO U 3 PEKTMBHO, HE OCHOBbLIBAACH
Ha JIMYHbIX OTHOLLEHUAX UK BbIFoAe.

MAYKOR He ponyckaeT onpefeneHHbIX
CUTYaUMN U OTHOLLEHWUI, NPU KOTOPbIX MOXeT
BO3HUKHYTb KOHGNNKT UHTepecos. K umcny
TaKUX CUTYyaLUN OTHOCATCA, B YaCTHOCTM:

* HeNpogeccrMoHasbHbIe, INYHbIE OTHOLLEHMA
paboTHnkoB MAYKOR c paboTHuKkamm
K/IMEHTOB WN NapTHEPOB;

* MOJSTly4eHMe [OPOroCTOALMX NoaapKOB /
3HaKoB 6narogapHoOcTU B AeHeKHON GopMe

MAYKOR iJ

OT 3auHTepecoBaHHbIX NpeacTaBuTenemn
Pa3fIMYHbIX KOMMaHUM PaboTHUKaMU
MAYKOR, a Tak¥e gapeHue Takux LieHHbIX
noaapKoB paboTHMKaMM KOMMaHUK
npeacTaBUTENAM KaKUX-NIM60 KOMMaHWI;

« paboTa No COBMeCTUTENbCTBY B KOMMAaHUAX,
UbW MHTEPEeCH NepeceKalTcA C UHTepecaMu
MAYKOR, unu paboTa no cOBMeCTUTeNIbCTBY,
KOTOpaA MeLLaeT BbIMOIHEHUIO
paboTHMKamm obasaHHocTe B MAYKOR;

* 3HaUUTE/IbHBIN PUHAHCOBBLIN UHTEpEC
paboTHUKOB MM YIEHOB UX CEMeN
B K/IMEHTax, NapTHepax uinv KOHKYpeHTax
KOMnNaHuu;

* MPUHATME Ha paboTy BbIBLIMX
1 OeNCTBYIOWMX roccyalmx bes
cobnogeHns ¢peaepanbHbIX 3aKOHOB,
pernameHTMpyoLMX NpaBuna
UX TPyOoyCTpoUCTBa.

MonHbIM NepeyeHb cUTyaunii, BO3HUKHOBEHUE
KOTOpbIX He06X0AMMO NpefoTBpaLlaTh
paboTHMKaM Bo nsberaHne KOHPINKTa
WHTEpecoB, COOEPHUTCA B COOTBETCTBYIOLLMX
BHyTpeHHUX aoKkymeHTax MAYKOR.

Couuaanaﬂ OTBETCTBEHHOCTb

CouunanbHon otBeTcTBeHHocTM MAYKOR
yaensaeTt ocoboe BHUMaHWe, pa3BuBas

3¢ deKTUBHbIE BHYTPEHHWE U BHELLHWE
coumanbHble Nporpammel. B dopmmpoBaHnm
W peanunsaumm coumanbHbIX MHULNATMB
MAYKOR couyeTaet nyywime 3anagHole
NPaKTUKM C POCCUMCKNM OMbITOM

1 cobCTBEHHBIMM NMPOEKTHLIMM HapaboTKaMu.

B paMKkax cTpaTerum KopnopaTtueHom
coumanbHoun otBeTcTBeHHocTM MAYKOR Bepget
paboTy B TaKNX HaNpaBNEHNAX, KaK pa3BUTHe
nepcoHana, oxpaHa 340poBbA 1 be3onacHble
ycnoBuA Tpyaa, AobpocoBecTHas aenoBan
NpaKTUKa, bnaroTBopuTesIbHbIE MPOrpaMMbl,
MPOEKTbI MO PELLUEHUIO COLMABHBIX Npobnem

B POCCUUCKUX permoHax.

C 2011 ropa MAYKOR yyacTByeT B nHMumaTmBe
«bnaroTBopuTENBHOCTL BMECTO CYBEHVPOBY,



B paMKax KOTOPON KOMMaHUN-Y4aCTHUKK
nepeyncnAlT Ha 6naroTBopuTeNbHbIE LiEenn
cpeacTBa, NpeAHa3HavYeHHbIe AA MOKYMKK
KopnopaTtuBHbIX NogapkoB. MAYKOR oKasbiBaeT
nogaepXKy HEKOMMEPYECKNM OpraHM3aLmAM,
peanusyioLmnM NporpaMMbl COLUANbLHOM
peabunutaumm: CankT-lNeTepbyprcKon
accoumaumm obLecTBEHHbIX 06 beAMHEHUI
poautenen geten-nHBanngos «FAOOPON»,
MexpervoHaneHon bnaroTBoputebHOM
ObwectBeHHoM OpraHnsaumm «06LecTBo
WHBaNMOoB, CTpadaloLWmx CMHOPOMOM XaHTepa,
ApyrMMmn popmamm MyKononmncaxapugosa

N UHBIMW PeOKUMM FreHETUYECKUMM
3aboneBaHUAMUY.

B MAYKOR aKT1BHO pa3Bu1BaloTCA NPOrpamMmbl
KOpNopaTUBHOIO BOJIOHTEPCTBA, CBA3aHHbIe

C NoOAOEepPKKON AETCKNX OMOB M COLMANbHO-
peabunuTaumoHHbIX LeHTpoB. B yacTHocTw,
NPOBOAATCA aKLWK, NPUYPOYEHHbIe

K Mpa3gHyKaM, Ce30HHbIE aKLuK,
HanpaBs/eHHble Ha NoAAepHKKY AeTCKoro
criopTa, TBOpYecTBa M pa3BUTME CoLMasbHbIX
HaBbIKOB.

MAYKOR aKTvBHO criocobcTByeT NMoBbILLEHNIO
KayecTBa TEXHMYECKOro obpasoBaHuA

1 3HAaYMMOCTU Npodeccum nHKeHepa.
KoMnaHuA okasbiBaeT nogaepr<Ky MosioabiM
cneunanucTam B pernoHax Poccum, npegnaran
npecTuKHble paboyne MecTa no npodeccum.

B 2013-2014 rogax MAYKOR sasnsancsa
apT-napTHepoM [ocynapcTBeHHOM
TpeTbAKOBCKOW rasnepen no noaroToBKe

1 NpoBEeAEHUI0 BbICTaBKU-CreLnpoeKTa «Mysel
COBpEMEHHOIro UCKyccTBa: [lenaptaMeHT
Tpy4a M 3aHATOCTM» B paMKax 5-1 MocKoBcKom
6ueHHane. MAYKOR akTuBHO y4acTBoBan

B CO3JaHWNM 3KCMOHATOB BbICTABKMY,
MOCBALLEHHbIX TPYAY CNeunManncToB

B obnactu cepsuca n UT-aytcopcumHra.

B yacTHocTu, Ha BbICTaBKe NpeAcTaB/ieH
NpoeKT «HKMHMPpUYM», cneumansHo ona
KoToporo MAYKOR nogrotoBun cepuio
doTorpadui, NoKasbiBawoLWMX peanbHyo paboTty
LUITATHBIX MHKEHepPOB KoMMaHuw. [Mogaepka
crneynpoeKTa TpeTbAKOBCKOW ranepeun —

3TO COMPMYACTHOCTb MpoLeccy peabunutaumm
TpyAa B Poccum He TOMBKO € TOUKM 3peHnA
KOHKPETHbIX 6U3HEC- 1 coumanbHbIX MHULMATUB,
HO M C KOHLENTYasIbHOM TOYKN 3peHUs,

Ha ypOBHe 0CO3HaHWA 06L1EeCTBOM BaXKHOCTM
npobneMbi.

B 2013 rogy MAYKOR npuctynun K paspaboTke
1 NepBON CTaguM peanvsaumm NpoeKToB,
CBA3aHHbIX C 06y4eHNeM 1 TpyooyCTPONCTBOM
He3alUMLLeHHbIX CI0eB HacesieHuA

B pernoHax. B yactHocTu, ¢ noMoLubio 3Tnx
MPOEKTOB NnaHnpyeTcA ocoboe BHUMaHWe
yOENUTb peLleHunto npobneMel counansHom
He3aLMLLEHHOCTUN HEHLLUMH, KOTOpas
TpaguuUMoHHO ocTpo cTouT B Poccum.

OxpaHa OKpy»Kalollen cpefpbl

KomnaHna MAYKOR pasgenset cTpemseHue
BCEro MMpPOBOIro COO6LLECTBA K COXPaHEHNIO
3KOJI0MMM OKpYyHKaloLlen cpedbl U B

paMKax cBoen OeATesIbHOCTU CTpeMUTCA

K MaKcuManbHom 3¢ HeKTUBHOCTM BCEX
613Hec-npoLeccoB, HanpaB/ieHHOM Ha
3Hepro- u pecypcocbepexeHune. Bce ycnyru
KOMMaHWMM OKa3bIBAKOTCA C YYETOM MX CTPOroro
COOTBETCTBMA 3aKOHOAATENbCTBY B 0bnactu
OXpaHbl OKPYKaloLLen cpeabl U 4eNACTBYIOLLMM
BHYTPEHHMM perfiaMeHTaM KoMnaHum B obnactu
3KOJSIornK.

KOMAHLA: YIPABJIEHUE TAJIAHTAMU

KntoueByto ponb B ycnexe 6usHeca MAYKOR
urpaeT YHUKanbHasA KoMaHaa npodeccMoHanos
— VH}eHepoB, pyKoBoauTeneun, cneumManmcToB
no paboTe C KNMeHTaMu 1 Ap., pacrnpeaeneHHbIX
no Bcen Tepputopun Poccun. MAYKOR genaet
CTaBKy Ha MOWUCK, BbifiB/IeHME

MAYKOR iJ

1 pa3BuUTHUe TaJ1aHTOB B KOMMaHUN. MmMeHHO
TaNaHTbl CO30al0T MHHOBALUKX, HOBble UOen
n pewleHunAa, noMorawwme Haubonee
3¢¢EHTMBHO BOMJ10TUTb B ®KN3Hb MUCCUIO
MAYKOR.



Cpeau NpUHLMNOB, KOTOPbIMK
PYKOBOACTBYeTCA KOMMNaHUA npu paboTe
C KOMaHAoWn, cnepylowue:

« [prBNEKaeM Nyullyio 3KCMepTu3y;

- PasBrBaeM cBomx paGOTHVII-(OB;

» Co3paem ycnoBsuA anAa caMopeannsaunm
n I'IpO(I)ECCMOHaJ'IbHOFO POCTa;

« MooLpAeM B3aMMOBbIPYUKY
1 B3aMMOIOMOLLb;

- PaboTaeM Hag MoTuBaLuen;

» ObecrieunBaeM cTabunbHyo 3apaboTHylo
nnaTy u 6esonacHble yC/IoBUA TPYAA;

» OKasbiBaeM afpecHylo NoMoLb paGOTHVII-(aM
B CNTOXHbIX U3HEHHbIX CUTYaUNAX;

« AHanusupyeM nNpobieMHble 30HbI,
noTpebHOCTU, BOB/IEYEHHOCTb paboTHNKOB
B paborTy;

» Cozpaem KoMaHay eaANHOMBILWJTeHHUKOB;

« [MpoBoAMM KomMaHAoo06pasytowme
MEepOrpuUATUA.

Ocob6oe BHUMaHMe KOMMNaHuA yaensaet
pasBUTUIO UHKEHEPHOW KOMaHAbI:

« CotpyaHuyaem c BY3amu, nuieM monofele
TanaHThl;

. CTpeMVIMCFI CTaTb YHUBEPCUTETOM ONA
HOBbIX pa6OTHMHOB;

» PacTuM TanaHThl, 0OCTaBNAEM NyYLWwunXx;

« PasBrBaeM yHWKanbHbIN COBCTBEHHLIN
LleHTp KoMneTeHUMI, 0TBEYAIOLLMIA
3a HaKoMeHWe 1 pasBUTME KOMMETEHLUWHN,
a TaKKe 0by4eHue;

» ObecneurBaeM becnniaTHoe o4Hoe
M OAMCTaHUMOHHOE npodeccnoHansHoe
oby4yeHWe OnA CrneumanmncToB No pasinyHbIM
HarpaBneHnAM;

« MpeaocTaBnAeM LWMPOKME BO3MOXKHOCTH
npodeccnoHasnbHoro passuTUA U
KapbepHOro pocTa;

» PeanusyeM nporpammy reorpaduyeckomn
poTaLun 3aMHTEpeCcoBaHHbIX CNeLmuanmcToB.

[NPABA N OBA3AHHOCTIN PABOTHNKOB

Ba)XHo KaXaoe 3BeHO

B uenu cobbiTui, pelenni, AencTBmi

M pe3ynbTaToB, y4aCcTHUKaMM1, MHULMATOpaMm
N UCMOJSTHUTENAMM KOTOPbIX CTAHOBATCA
PabOTHNKM KOMMaHWM, BaXHO Ka4oe 3BEHO.
Kamabih paboTHUK OOMKEH CTPEMUTLCA
MPUMEHNTL MAaKCMMYM CBOMX CMOCOBHOCTEN

1 NpodeccnoHanbHbIX HABLIKOB, YTObbI
MPUHECTU Mosib3y KOMMaHWK, U 0AHOBPEMEHHO
KarKabl paboTHMK JOMKEH OCO3HaBaThb

[NMPABA PABOTHNKOB

MaKCMMarbHY0 OTBETCTBEHHOCTb 3a CBOU
aenctemA. Mbl Bce MOMKeM MoBAMATbL Ha cyabby
KOMMaHMK, BCe ABMAEMCA YacTbio ee ycrnexa
nyacTblo ee byayuiero. Oco3HaHMe BbICOKOM
OTBETCTBEHHOCTU U BbICOKOW BOBJ/IEYEHHOCTU

B NPOLECChI ABMIAETCA 3a/10M0M YCMeLLHOM
paboTbl KoMaHabl. Karkabii paboTHUK,

B CBA3M C 3TUM, [OJT}KEeH YeTKO 0CO3HaBaTb

1 B NMOJTHOM Mepe peann3oBbiBaTb CBOW NpaBa
N 0653aHHOCTW.

MpaBo Ha uHULMATUBY

Kamagbin pabotHnk MAYKOR nmMeeT npaBso
NpoABNATb MHULUMATUBY, NpeanaraTb naeu
1 pelleHVA B LeNnAx onTuMm3aunm busHec-
1 NPOV3BOACTBEHHBIX MPOLECCOB, CBA3AHHbIX

MAYKOR iJ

CO BCEMU acneKTamm paboTbl KOMMaHUN.

B KoMnaHuM co3aaHbl crneumanbHble e-mail
afpeca, Ha KoTopble MoryT obpaTuTbCA
PaBbOTHUKK C TEMU UJIN UHBIMU MOEAMU —
npe e BCEro rno COBepLLUEHCTBOBaHUIO
06Cny*KMBaHWA KNMeHTOoB. Bce npeanoxeHnsB



0b6A3aTeNbHOM NopsAaKe paccMaTpyBaloTCA
YNOJIHOMOYEHHBLIMU PYKOBOAMTENAMY,

1 Hambonee LieHHble NpeasioKeHunA
peanusyoTcs.

MpaBo Ha gocToiHbIe ycnoBuA TpyAa

Kamabin paboTHuk MAYKOR vMmeeT

NnpaBo Ha AOCTOWMHbIE YCI0BUA TPYAA,

B MOJIHOM COOTBETCTBUM C POCCUNCKNM
TPYOOBbIM 3aKOHOAATE/IbCTBOM U
MeXayHapoaHbIMM OeN0BbIMU CTaHAapTaMM.

B KoMnaHuu gencTeyeT cuctemMa MOTMBaLUW,
paboTHMKaM BbinnayMBaeTcA cTabunbHas
KOHKypeHTocrnocobHanA 3apaboTHas nnata.
Ona MAYKOR Ba<Hoe 3HaueHue nmeet
co3faHune 6e3onacHbIX M KOMGOPTHBIX YCII0BUN
TpyOa B KaxaoM u3 ¢punvanos KOMMaHuu,
OXpaHa Tpyaa paboTHUKOB, BbIMOSHAOLLMX CBOU
06A3aHHOCTK, 3a4acTyi0 B C/TOMHbIX MOSEBbIX
YCNOBMAX Ha Pa3fIMYHbIX 06EKTaX KITMEHTOB.
B MAYKOR peanusytoTcA KoprnopaTuBHbIe
NporpaMMbl MeONULIMHCKOIO CTPaxoBaHWA,

ANnA paboTHMKOB 3aKyMnaeTcA camoe
coBpeMeHHOe 0bopyaoBaHMe 1 cneunanbHble
cpefcTBa TpyAa, COOTBETCTBYIOLLME BCEM
TpeboBaHUAM No 6e30MacHoCTy.

lNpaBo Ha npo¢deccnoHanbHoe
pa3sutue

Karabinn paboTHMk MAYKOR vMeeT npaBo

Ha npodeccrMoHanLHoe pa3BUTNE B KOMMaHUK
B COOTBETCTBMW CO CBOMMM CMOCOBHOCTAMM

1 npodeccroHanbHbIMM HaBblKaMn. KoMnaHua,
CO CBOEW CTOPOHbI, CO34aeT YC/0BUA ANA
NoBbILLEHWA KBanndUKaLUW, KapbepHOro
pocTa, NoslyYeHMA HOBOIO OnbiTa AA BCEX
TaNaHTIMBbIX PAbOTHMKOB KOMMaHWUN BO BCEX
pernoHax CTpaHsbi.

OBA3AHHOCTIN PABOTHHNKOB

MNpaBo Ha 06BEKTUBHYIO OLEHKY TpyAa

O61beKTUBHAA OLeHKa TpyaAa — BarKHaA
cocTaBnAwowan 3¢peKTMBHON paboThbl.
Karabin paboTHMK MAYKOR mMeeT npaBo

Ha 06EKTUBHYIO OLIEHKY CBOEro Tpyaa Kak
HernocpeACTBEHHbLIM PYKOBOAUTESIEM, TaK

N PYKOBOACTBOM KOMMaHuu B LenoM. [na
atoro B MAYKOR ncnonb3yeTcA KoMnieKcHan
MHOrOKpUTEpManbHaA CUCTEMA OLIEHKM
OOCTUMKEHWI U pe3ynbTaToB paboTel. Kpome
TOro, eXKerofgHo NpoBOAMTCA aTTecTauma
paboTHMKOB B TeCTOBOW $popMe, NO3BONAIOLLAA
06BEKTVMBHO OLieHMBATL MX NPOdECCUOHANBHYIO
MOArOTOBKY.

I'IpaBo Ha 3TU4HOEe OTHOoLleHUue

Bce pabotHukn MAYKOR, BHe 3aBMCMMOCTH

OT 3aHMMaeMoM O/TKHOCTU, UMEeIOT paBHoe
MpaBo Ha 3TUYHOE OTHOLLEHME CO CTOPOHbI
pyKoBOACTBa U Kosner. B KoMnaHum
3anpeLleHbl iobble GopMbl HApyLLIEHWA NpaB
YesIoBeKa, 3aKpersiIeHHbIX B POCCUMCKOM
3aKoHofaTenbcTee U Bceobuyen geknapaumm
npae YenoBeKka. He nonyckaetca niobas
OVCKPUMMHALMA MO pacoBOMYy, MOJIUTUYECKOMY,
pPenIMrmo3HoMy, rnosioBoMy NMpu3sHaKy,
ceKcyanbHon opueHTaumn. MAYKOR
npenocTaB/iAeT BO3MOXHOCTb TPYAOYCTPONCTBA
B KOMMaHWW JII0AAM C OrpaHUYeHHbIMA
BO3MOMHOCTAMU. KOMMYHMKaUnA BHYTpU
KOMMaHMN CTPOUTCA Ha NPUHLMMNAX B3aUMHOIMO
yBarKeHWA 1 NPodeCcCUOHANbHOM 3TUKM.

MAYKOR vcxoauT 13 npuHLMNOB YeI0BEYHOCTH
n TonepaHTHocTU. KoMnaHua He apdunmposaHa
C KaKUMU-NN60 NONIUTUYECKUMUN NAPTUAMM,
PENUrMO3HLIMU TEYEHNAMU, HE MoAOEPHKMBAET
pagvKanvam B niiobon popme.

CobniogeHne KOpnopaTUMBHOIO
KogeKkca

Karabin paboTHMK MAYKOR ponkeH
cobniofaTtb NpaBmna, cGopMyIMpOBaHHbIE

MAYKOR iJ

B KogeKce KopnopaTUBHOM 3TUKK, @ TaKHKe

BCE BHYTPEHHWE perfiaMeHThbl, pacKpbiBatoLme
N yTOYHALWMeE NpaBuna, cGopMynmMpoBaHHble

B Kogekce. B cny4yae BonpocoB KaxAabiv
paboTHUK MOXKET 06PaTUTLCA 32 Pa3bACHEHWEM



K CBOEMY HernocpeaCcTBEHHOMY PYKOBOAUTESIO
nnu B lopuanyeckmn genaptameHT MAYKOR.

MpuoputeT UHTEpPECOB K/IMEHTOB

Kaxapbin pabotHnk MAYKOR B cBoen
npodeccnoHanbHon OeATeNIlbHOCTU LOTHKEH
PYKOBOOCTBOBATLCA, NMPeXae BCero,
NPUOPUTETOM MHTEPECOB KJIMEHTOB M Npunaratb
MaKCMMyM yCUnum ons:

» Co3ganua [A0JITOCPOYHbIX, B3aUMOBbIMOOHbIX
1 noBepuTesibHbIX OTHOLLIEHWUN
C KOMMNaHMEN-KIIMEHTOM;

» [MocToAHHOM KOMMYHUKaLWUN C KJTMUEHTOM,
BblABJ/1IEHNA ero I'IOTpEGHOCTeﬁ, no*<enaHum
no pacwu1peHu1io 1 ontTumMn3aumm
COTpyAHUYeCTBa,

 CobniogeHns NpyHUMNa HepasrnaweHus
KoHpuaeHumaneHom nHopmaumu,
NpeaoCcTaB/IEHHOM KIIMEHTOM,
HeLoMnyCTUMOCTM 06CyKOeHNA OaHHOM
MHGOPMaLMK C TPETBUMM NNLLAMM;

« ObecrnevyeHna cTabunbHO BbICOKOIO
KayecTBa OKa3biBaeMbIX yCNyr, cobiogeHmA
BCEX cornacoBaHHbIX B gorosope SLA;

* MnHMMKM3aumm PUCKOB ON1A KNTeHTa;

+ CBOEBPEMEHHOI0 PacCMOTPEHUA
¥ pearMpoBaHuA Ha 3aMeYaHnA U 0T3bIBbI
KJIMEHTOB 0 paboTe KOMMaHWM.

MoapobHble yKazaHWA Mo perfiaMmeHTy paboTol
C KNIMeHTaMn AaHbl B OO/HKHOCTHBIX
MHCTPYKUMAX KaXKOoro paboTHUKA.
PyKoBoauTensam Bcex noapasaesieHumin
KOMMaHuUn HeobxoamMo obpallatb ocoboe
BHMMaHWe Ha Ka4yecTBO paboTbl C KIIMEHTaMK.

YecTHbIM TPYA

Kaxagbi pabotHnk MAYKOR npu noctynneHum
Ha paboTy 6epeT Ha cebA 0b6A3aTeNLCTBO
YeCTHO 1 [06POCOBECTHO BhIMOSHATL CBOU
TpyAoBble 06A3aHHOCTK, cobniogaTh TPYO0BYIO
AVCUMMNIIMHY, OTBETCTBEHHO OTHOCUTBLCA

MAYKOR iJ

K pe3y/ibTaTaM CBOero Tpyaa,
Npy He06X0AMMOCTM OKa3biBaTb NMOMOLLb CBOUM
KoJieraM B MHTepecax paboThbl BCEM KOMMaHWUM.
PaboTHWMKM [OMHKHbI 3260TUTLCA O COXPaHHOCTH
MaTepuasbHbIX U HeMaTepuasbHbIX LieHHOCTeN
KOMMaHWK 1 KIIMEHTOB, HaXOA4ALLMXCA

B MX BELOEHUN.

KopnopaTtuBHbii cTUNb

NMngx n kopnopaTtmeHbin ctuis MAYKOR
ABNAIOTCA Ba*KHOW COCTaBNAOLLEN penyTaumm
KomnaHuu. Kaxabin pabotHnk MAYKOR,
ABMAACH IMLIOM KOMMaHWK, OO¥KeH cobnioaaTtb
npaBwuia 0es0BOro 3TUKETA, a TaKMKe
KOpropaTMBHbLIN CTU/Tb B OO AE, ONUCaHHbIN
BO BHYTPEHHWX perfiaMeHTax KomnaHuu. o
BOMpOCaM [esioBOro 3TMKeTa U KopropaTUBHOMO
CTUNA paboTHMKM TaKKe MoryT obpaTuTbCcA B
aenaptaMeHT HR.

Mepb! no 3awmte MHpopMaLumn

Kam e pabotHk MAYKOR npu BeinosiHeHUK
CBOMX TPYAOBbIX 06A3aHHOCTEN OOIKEH
cobniogaTb Mepbl Mo 3awuTe MHPopMaumu,
cpopMynMpoBaHHble B COOTBETCTBYIOLLEM
pernaMeHTe, yTBepKAEeHHOM AenapTaMeHToM
6e3onacHoct MAYKOR. [1aHHbIe Mepbl
BK/I0YalOT B cebA npaBmna 1cnonb3oBaHnA
aBTOMAaTU3MPOBaHHbIX pabounx MecT, npaBuna
paboTbl B ceTn VIHTepHeT, Npasuna paboTsl

C KOpropaTUBHOM 3N1EKTPOHHOM NoyTon. Kpome
TOro, Karabi paboTHMK MAYKOR gonkeH
cobnogaTtb NpaBuna KOMMyHMKauum co CMU,
cpopMynMpoBaHHble B COOTBETCTBYIOLLEM
Mpukase No KoMNaHuw.

10



OTBETCTBEHHOCTb 3A HAPYLLEHVME KOOEKCA

KOPINOPATBHOW 3TUKN
3a HapyLLeHMe MOIOMEHMIA, U3SIOMEHHBIX M MHOWN OTBETCTBEHHOCTM, NPeayCMOTPEHHOV
B KopieKce KoprnopaTMBHOM 3TUKM, PaBOTHUKM  [ENCTBYIOLMM 3aKOHOAATe/NbCTBOM.

MoryT 6bITb npuenieYvyeHbl K ﬂVICLI,VII'IJ'IMHE]pHOVI

KOHTAKTHI

lNo Bonpocam, cBA3aHHbLIM ¢ cobniogeHneM npasun Kogexca kopnopatmsHor 3Tnkn MAYKOR,
paboTHMKM MOryT 06paTUTLCA:

- B genaptameHT HR MAYKOR

* B IOpMANYECKUIA OenapTaMeHT

* B OTAe/1 MO CBA3AM C 06LLeCTBEHHOCTbIO
* B [lernapTaMeHT oxpaHbl Tpyaa

* B oTAen 6esonacHocTu

nnu no obemy agpecy: ethics@maykor.com

3ARJTIOYEHNE

KopriopaTvBHas aTuKa — BarKHaA 4YacTb obpaLlaTb 0coboe BHMMaHMe Ha 03HaKOMJEHME
nMmaxKa n genoson penytaumm MAYKOR. cBoMX paboTHMKOB ¢ KogeKcoM, Ha ycBoeHue
Karkabi paboTHUK JOMHKEH HEYKOCHUTE/bHO UMK NonoxeHun Kogekxca u ctporoe
cnenoBaTtb Kogexcy KopnopaTtuBHOM 3TUKM, cnepfoBaHue npasunam Kogekca, a Takke
YeTKO NMOHUMaTb MUCCUIO U CTpaTeruio obecrne4ynBaTh BbINOSIHEHWE paboTHNKaMM BCeX

KOMMaHWW, 3afa4u, CTOALME Nepes KOMMaHWen  BHYTPEHHUX perfiaMeHToB, MprKas3oB U UHbIX
1 paboTHMKaMUM B laHHbIA KOHKPETHLIN MOMEHT  NMPeArnMcaHnin, PacKpbIBAIOWMX U YTOUHAOLLMX
¥ B nepcrexTuBe. PyKoBoauTenaM Bcex nonoeHuna Kopekca.

CTPYKTYPHbIX NOApasfaeneHuii HeobxoaMMo

MNpe3ngeHt MAYKOR C. . CynbruH

22.01.2014
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